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Formalities for Motor Claim

nQ70@- eanChe 0 AhddA 22CoET 0AM PAMS A99L21 LINGE
P bt 7 B3P T MRS A19.099.0 NANNCT EMmePA::

To make the company’s motor claims procedures and settlement more efficient,

you are kindly requested to fulfill the following formalities.

1.

MNP P 0POTE O17 AL AL)D
A78.L240 DGLDF AQ 70D PADE::

1 .please notify to the Company immediately after an

accident is occurred on your vehicle or Third party.

tmé A AT8LLCAT° TP
eamNE et Tt A R
NAGNT PL14::

2.Protect your property from possible looters and take
urgent measure to remove load from the damaged

vehicle.

3. PALOODT UBd (AGMT AFédh 74 3.After the accident, report immediately to Traffic
67°Ct £LCT HINChS®T NhLo@- (1 police and complete all the formalities.
AT Pheah 7700 €CTINAPTY
Pm0k::

4. OC®T 1 PEAPT ATITTT NAhAN@- 4.Report to the police station in the vicinity of the
AND- 7700 A(LE LhaPH(L:: accident if your vehicle is looted.

5. OAALID- 33 (MFHIE M- RAL.D TIADEL 5.Give on time complete and genuine information on
P& AL 1A hG ThhAT ool 8P 17 the Company’s Claims Notification Form.

NOPt Sam::

6. 0ALI® P0G @17 +ad4 Py 6.If Third party is involved in the accident, take their
PAATNLET PATNCNE®T § 9PANCT7 full address and the name of the Insurance Company
av(x h8:0A O 0H they placed their property. Avoid negotiation with the
T0E RGN NAD PRGN Third party unless you get a written consent of the
nQ7e@7 O9° LPH-:: P TOB7 Company.

(tavalet DO39FT PRU-G 4L ALTT

hy0rhs @17 OC £CLC ORP°

AF°Irt ALLCT * PALTT ARPON::
7. Peéh A0 67°CT PPCHr:: 7.Submit a Traffic police report on time.
8. PALIM- avy (Excess) Lhé.fr:: 9.pay Excess.




9. +AhChs? N-07e@- Ohar-P F-24
N.04TP 191 HCHC aowlt ot
IET PPD TEECT) $PC::

10.Bring Proforma Invoices from two garages based on
the specification to be given by the Company’s

surveyor.

10. 0715 OPF A% ATLADM WP T
PILMAD-7 PACEG aPPEP (contribution)
ehd.e::

N.pay your contribution to the Company for the new

parts to be fixed on the damaged

1. (9PaR.LA%° TI19@- (Hhhd AdPhs @'k
(Satisfaction Note) &.CoP@- -+FANChs@~7
ednf::

12.Complete the Satisfaction Note and receive your

vehicle.

12. OFNGSFT POTS POHI0ATT HANL
nHhche? 2C AP+ hemepar-::

13. Make sure that the hired trailer has proper

insurance cover.

13. NATFELP @6 ATLLCH ALIPT
NAPLNLD+ P99TF P09%A (L.C Povhht::

14.Report to the nearest COMESA office incase of

accidents outside Ethiopia.

14. PARNCNED-F a0 FDEPG 0av TG 4. L
&f 0T fPCN-::

15.Provide the copy of the driver’s identity card &

driving license.

15. 07P@ QAIC O-OT ATILTT PaPNLG
APOBPT +av)MT R7THA D&
LAZXTIN::

16.The insurance shall pay in cash where spare parts

are not available locally.

16 .h070@- (ALY O T (FFANCSD @O
A% 290 0.PPT (THHA & N7 T AAQATS
OH+) 047 L71LAT PP LI DP::

17.The insurance is not liable for the personal effects in

the vehicle at the time of accident.

NLAD- ALY °N70+ +HAnChs®7 aom1? A7L718F A (-7 P@- N2 1m NAA
PN FT PLav 3P LING D W18 PTI N OmP Pl

The Customer is expected to complete the following formalities after the damaged vehicle is

confirmed by the company’s/External Surveyor that the vehicle Under the condition of Total

Loss.

1. P0AMTTT o FoE LATC /ANG/
A-070@- TINdhAE

1.To handover the title book of the
damaged vehicle to the Company.

2. 020@- PSET AaPOT ORIP
APADOT PILONTADT (hOP OHAG
av(\m-t:

2.To give power of attorney to enable the
Company sell the salvage.

3. haone +¢07°Ct ANdALD-7
HANChS aIMNC ATPhE.AST A4
ATLAANT 714,019 Ah-0LD-

S EVALH

3.To produce evidence from the Road
Transport Authority, ascertaining that the
property is free from any attachment or
injction order and the required tax duties
are settled.

4. 798 +ahché et ha1c o-at L
no4 19 70T 1PN GFm-::

4.To produce clearance from the Inland
Revenue Authority purpose (Commercial
Vehicle) that it is free from any debt.




